QUICK START GUIDE

YPRISM

SUITE”®

VERSION 13






Trademarks & Patents
Prism Suite® Quick Start Guide published June, 2012

This publication could include technical inaccuracies or typographical errors. Changes are
periodically made to the information herein; these changes will be incorporated in new editions of
the publication. New Boundary Technologies may make improvements and/or changes in the
product(s) and/or the program(s) described in this publication at any time.

Copyright 2001-2012 by New Boundary Technologies, Inc. All rights reserved.

This manual, as well as the software described in it, may only be used or copied in accordance
with the terms of the license agreement included with the Prism Suite installation and product.

Trademarks
The following trademarks apply to this volume:

NEW BOUNDARY TECHNOLOGIES, the New Boundary Technologies logo, Prism Asset
Manager, Prism Suite,and Prism Patch Manager are registered trademarks of New Boundary
Technologies, Inc.

LANOVATION, Prism Deploy, the Prism Deploy logo, and Smart Update are trademarks of New
Boundary Technologies, Inc.

Express Inventory technologies are copyright Express Metrix, LLC 2012
Microsoft and Active Directory are registered trademarks of the Microsoft Corporation.

Windows, Windows NT, Windows 2000, Windows XP, Windows Vista, and Windows 7 are
trademarks of the Microsoft Corporation.

All other products and companies are trademarks or registered trademarks of their respective
companies.

Patent
Prism Suite is protected under US patent numbers 7,707,571, 7,568,018, and 6,564,369.
Additional Notes

Unless otherwise noted, all names of companies, products, and persons contained herein are
part of a completely fictitious scenario or scenarios and are designed solely to document the use
of the product.

NEWBOUNDARY

TECHMOLDBIES

New Boundary Technologies, Inc.
1300 Godward Street N.E. Suite 3100
Minneapolis, MN 55413

Phone (toll free): 800-747-4487
Phone (local): 612-379-3805
Fax (local): 612-378-3818

URL: www.newboundary.com







Table Of Contents

Welcome to Prism Suite®

|

OVEIVIEW AN ATCHITECIUIE .uuetii e e e e e e e e e e e e e e b e e e e e e e s aeabaaseseeeseeesaes 1

HOW 1T WWOTKS ettt ettt e e e e e ekttt et e e e e e e e nnbe bt e e e e e e e e s nnbebeeeeeeeeeannnteneeeas 3
INSTAIING PIiISM SUITE ..ottt ettt e e e e e s 5
Upgrading from a Previous Version Of PriSM .. ...t siineen e 6
Getting Started With the CONSOIE ... 7
MaNAGING YOUT COMPULEE i s 8
REVIBW .ttt ettt e oo 4ottt e e oo o bbb e e et e e e e e e b n e e e e e e e e e e s 13
Managing your Assets 15
Inventorying your Hardware and SOFtWAIE ........cuueiiiiiiieiiiieee e 15
Managing SOfIWAIrE LICENSES ....iiiiieieie e s 19
TracCKing LICENSE USAQE ....uviiiiiiiiiie ettt ettt ettt ettt e et e e s 23
Discovering NEtWOIK DEVICES ... s 27
REVIBW .ttt ettt e oo 4ottt e e oo o bbb e e et e e e e e e b n e e e e e e e e e e s 31

Exploring Smart Update and Configuration Groups

Introducing the Power of Smart UpdateE..and3Tonfigurat

Viewing the Configuration GrOUPS ......uuuueuuieiiiiiii s 34
Deploying Changes through the Console 37
Deploy a Task t0 YOUTI COMPULET ....iiiiiiiiieiiiiie ettt ettt 37
View the Successful Deployment in the REPOITS .....uuuiiiiiiiiii e 42
uninstalling @ Task ... 43
Deploy a Script Task t0 YOUT COMPULET ..coueiiiiiiiiiieiiiiie ettt 46
REVIBW ..ottt et oot e e et 47
Building Prism Packages 49
IMPOrtant BEST PraCliCES ...oiuiiiiiiiiiit ittt et 49
Steps to Building @ PriSmM PACKAQE .......uuviviiiiiiiiiiiiiiiiiiiieeiiieeeeeeeeeee e eaeaaaaeaeesasesesananennnes 50
Deploy your Prism Package t0 @ COMPULET ........uiiiiiieeiiiieiie et 56
SV A= PSSR 61
Ready to Extend Your Exploration 63
Creating a Production Chann@l........ ..o 63
INSEAIlING MOTE COMPULETS ...ttt ettt e sttt e e e e e e s e e e e st e e e e annes 65
Setting Up Channel SECUTITY oot e e e e et e e e e e e 65
Track Changes with the What's Changed RepOrts ......ccuuiiiiiiiiiiiiiee e 65

<



Prism Suite Quick Start Guide

Cleaning UP @ WOTM OF VITUS .oiiiiiiiiiieie e e iesiiiiee e e e e ss st e e e e e e e sssnaaaaaeaaaeeesannastaaneeeeeesnntnnnnaeeeeenns 69
Removing UnWanted SOTIWAIE .........oooiiiiiie e 70
Self-Healing APPIICALIONS ...oiiiii e s e e e e e s et e e e e e e s aentaaeraeeaeaaas 71
Using a Web Page to InStall Prism Files ......c.ooooiiiiiiii e 72
Resources 75
Contacting TECANICAI SUPPOIT ...eiiiiiiiie ettt e b e e abae e e e e 75
SUPPOIT COMIMUINITY ittt e e e e e e s e e e e e et e e e e e e e e s e s tn e e et e aeeesaastntaaaeeeeassastnrnnaeeaeaaas 75
Do Yol UL 1Y o} =14 o o PRSP PRPPTY 75

Vi



Welcome to Prism Suite®

Prism Suite workstheway you wor k, delivering dynamic configurat
professionals. It provides the critical desktop management functionality that administrators use

most in an easy to learn, easy to use and easy to implement solution. Prism eliminates the

complexity and hidden costs associated with traditional desktop management suites, automating

processes and workflow to drive new IT and help desk efficiencies.

Prism dramatically improves administrative control by delivering real-time insight into the
configuration states of computer systems on the network. With Prism, you can create desktop

standards to streamline management processes. Youdll
on, and removing undesirable applications i including malware i and patching software
applications to eliminate vulnerabilities. And with i

configure Prism to monitor and automatically remediate systems that deviate from their approved
configurations.

This Quick Start Guide will introduce you to the basics of Prism:

A Overview and Architecture i Learn about Prism concepts and components.
Understand how the Prism components work together to help you manage computers
and perform software deployment.

Installation i Learn how to install Prism for evaluation versus production.

Getting Started with Prism T Learn about the Prism Consoled the interface for the
administrator to install the New Boundary Client, perform software deployment, group
and manage computers, complete inventories, and view detailed reports.

A Inventorying and Managing Your Assets i Use the data gathered by Prism Asset
Manager to help you better manage your IT assets. Whether you're planning for the next
year's budget, or trying to control escalating support costs, Asset Manager can help.

A Exploring Smart Update and Configuration Groupsi See t he power of Prismds
Update technology as your computer populates configuration groups in the Quick Start
Channel.

A Deploying Changes through the Console i Learn about various Prism Tasks and how
to deploy them, including scheduling and uninstalling. Also, view deployment reports.

A Building Prism Packages i Learn how to use the Package Builder (Prism Deploy Editor
and Conflict Checker Professional) to build a Package for deployment to computers.

> >

Overview and Architecture

At the heart of Pr i s mobdswhiohpmvidesaifranreworkifosthet he Channel
administrator to interact with managed computers. Iltserves as t he administratorés co
gathering information, setting automatic updates, completing inventories, and targeting specific

changes to target computers. The Channel relies on a core set of components (see below) and is

viewed through the Console.

The Channel defines:

A a collection of managed computers, along with detailed information about their status

A the administratorodos preferred settings

A organizational groups that reflect the networkos
A configuration rules for automatically identifying and grouping computers

A default and custom reports

A Tasks for deploying changes to managed computers

A inventory data and license information
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A and much more

Quick Start Channel versus Production Channels

To help you get started, Prism is installed with a Quick Start Channel that contains sample
configuration groups and Tasks. Use this channel as a learning tool as you work through this
guide. When you are ready to move Prism into production, you can use this Channel as a
reference for building your production Channel or create a new Channel, constructed with your
specific needs in mind.

Note: For more information on setting up Channels, please see Creating a Production Channel
after your evaluation.

Core Components

While the administrator focuses on the information, preferences, and tasks contained in the
Channel, Prismbébs Smart Update provides the inte
administratords instructions and provi dehewet ai |
through these core components:

I'1'iger
ed f ec

A Prism Console: Interface for the administrator to manage the Channel and its settings;
add groups, manage computers; and view detailed deployment, inventory, and other
administrative reports.

A New Boundary Channel Server: Program that manages communication between the
Console, the Clients, and the database. This is the center of Prism operations and is
managed via the Console. Through its regular communication with Client computers, the
Channel Server allows Prism to implement changes on an on-going basis, without direct
intervention on the part of the administrator.

A Database: Repository for storing information from the Channel, like Client status,
configuration, and deployment details. Reports harvest information from the database.

A New Boundary Client: The Client is installed on managed computers so that they can
receive changes and report information to the Channel. You can install the Client directly
by browsing through Active Dir dgretagetgomputersy our do ma
are not available through one of these means, you can install the Client using a
Subscription file created in the Console.

A New Boundary Channel Migration Tool: Optional tool to help current Prism users
migrate Channels created with Prism version 5 or earlier to the current SQL database.

Applications

These applications perform specific functions within Prism. They are accessed directly through
the Console or, in the case of Package Builder, through the Windows Start menu. The exercises
in this Quick Start Guide introduce these components and their use:

A Prism Asset Manager: Inventory managed computers for software applications and
hardware configurationsd automatically or on-demand. Manage compliance with
software licenses through summary and detailed statistics. Asset Manager is integrated
directly with the Console for immediate access to functions, data, and reports.

A Prism Deploy: Create, schedule, install, and uninstall Tasks that run a command, script,
or Prism Package to install changes on managed computers. Deploy is integrated directly
with the Console for immediate access to functions, data, and reports.

Package Builder is usually installed on a "clean" computer that is representative of your target
environments. On this machine, the administrator builds deployment Packages, edits and
customizes them for deployment, and optionally checks them for conflicts.

A Prism Patch Manager: Automate installation and maintenance of software patches. Set
a baseline patch version level and always know if a computer moves out of compliance.
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Launched via the Console, with patch management carried out through a separate
interface.

Diagram of the Core Components
The image below provides an overview of how the Prism core components work together:

PRISM SUITE ARCHITECTURE

o

Is used by administrators Iz the center of Prism

[ PRISM CONSDLE ii [ CHAMMEL SERVER

to manage computers, Sulte operations.

deploy tasks, scan Manages communication
hardwara and software, between the console and
and prepara repons. clients via TCR/P.

[ cLIENT | DATARASE SERVER

Monitors status and
checks for tasks to
invoke, Runs inside or
outside the network, on
both servers and
waorkstations

Stores information about
compulers, task and
inventories. Can use M3
S0l Server or MSDE.

.

How it Works

Once the Channel components are installed in a way that best suits your environment, you are
ready to manage your computers, complete an inventory, and deploy changes.

Note: To help you get oriented, the following provides a brief overview of the process. Please go
on to the following sections for detailed information and examples that lead you through
each of these steps.

AFirst, open a Channel and begin managing computers

A The first step is to create a Channel. (In this guide, we walk you through the Quick Start
Channel.)

A The next step is to install the Client on computers in order to get them communicating
with the Channel Server.
In the next section, you will install the Client directly on your own computer and watch as
it populates the Channel.

A Prism arranges computers in Organizational Groups based on Active Directory
information (if Active Directory is used).
You can also build Configuration Groups to organize computers by any configuration
criteria you define.
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ANext, you are ready to view an inventory of your computer.

A Simply select the name of your computer and tell Prism to Inventory Now. Within
mi nutes, you can view detail ed iapplicatommartdi o n
hardware configuration.

ANow, build a deployment Task.

A If you want to package an application for deployment (like Adobe Acrobat or an in-house
application), go to your Package-building machine. Build a Prism Package representing
those changes. Once you have saved the Package to a location where target computers
can access it, return to the Console, and create the Task.

A Simply drag the Task onto the computer or group that should receive it.

Select scheduling parameters, including immediate installation, Wake on LAN, a specific
account to use, or unattended installationd then deploy the Task.

AFinally, report the results!

A Now view the Prism reports on the status of your deployment, the inventory, or any other
aspect of your managed computers reflected through the Console.

on

t

he



Installation

Installing Prism Suite

If you would like to evaluate all of the Prism components, your computer can act as the Console,
Channel Server, and Package Builder. For the purposes of this Quick Start Guide, we assume
that all of these applications are installed on your computer.

Note: In a production environment, you will install the Package Builder to a "clean" computer
representative of target computers and the Channel Server to a computer running a
server operating system. (Please refer to the support area of www.newboundary.com for
best practices.)

Note: Prism requires a Microsoft SQL Server database. You may either use one that is already
installed in your environment, or let Prism help you install SQL Server Express for your
evaluation.

To install Prism, follow the steps in the setup wizard. You will need the serial number provided to
you by New Boundary Technologies in order to proceed. When you are asked to select the role(s)
for the computer where you are installing Prism accept the default for all roles and proceed.

Prism Suite - InstallShield Wizard

Select Holes

Select the role(z) for this computer., |

Select the roles you want, and deselect the roles you do not want. For evaluation, we suggest that you
accept the defaults.

D ezcription

=

Prizrn Deploy
Saftware Deplayment Consale Frizm Deploy automates :ar'u:l_ gtreamlines
Package Buildsr zoftware application distribution,

=1 ] Prism Asset Manager configuration, repair and removal across

the networl.
[w]&sset Management Console
Channel Server
151.75 kB af zpace required an the C drive
32429.98 MBE of space available on the C drive
Channel overview... < Back ] [ Mest = l [ Cancel

Prism will help you install and configure required Microsoft components.
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Upgrading from a Previous Version of Prism

If you are upgrading from a previous version of Prism, please do the following:

A Use the Custom Installation option to install each of the components of Prism on your
existing systems.

A Through the Console, upgrade the Client on your target computers directly or with a
subscription file.

Please see the Console Guide or Console Help for detailed information on upgrading for the
administrator and upgrading clients.
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Getting Started with the Console

Since the Channel is your center of operations in Prism, we installed a Quick Start Channel along
with the application. This Channel is designed to help you get started quickly and to see Prism in
action. You will also find it is a valuable reference as you add more advanced features, like
setting up groups. You can use any of the content in the Quick Start Channel as you move Prism
into your environment. The Quick Start Channel is available as soon as you open Prism.

Opening the Quick Start Channel
Letds get started.
1. Open the Prism Suite Console from the Windows Start menu.

The Select the channel you wish to manage dialog box opens.

3 |

Prism Suite Console
A

M arne | Cancel
» 4" Quick Start Channel

Select the channel you wigh ta manage

Create...

Find...

dilld s

Help

2. Highlight the Quick Start Channel, then click OK to open this Channel in the Console.

The Quick Start Channel opens in the main window (below). By default, the Console opens to the
Managed tab, which lists all of the computers that Prism is managing.
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Navigation tabs

Click the tabs at the top of the tree view to take advantage of the power of Prism's features and products.
The full Prism Suite includes the following tabs:

= HNetworktab: A display of all the computers = Configuration Groups tab: Dynamic groups = License Units tab: Groups files found on
detected on your network. Use this view to that let you group computers and target managed cormputers into license units based
guickly add and identify the cormputers you deployments based on any characteristics on our extensive database of software
want to manage. you specify. applications and suites. Track compliance

= Managed tal: Detailed information abaut = Tasks tab: Deploy any administrative task to with license agreements through a quick
computers you have selected to manage. targets by using a simple drag-and-drop or graph or detailed information
Also includes Organizational Groups that are advanced scheduling. “iew the Tasks that + Assets tab: Displays devices that have been
Active Directory™ (AD) aware. Groups are have been assigned to a computer or group, scanned on your network as well as any other
created automatically based on AD and their installation status assets you have created or imported. Manage
informatian.

your assets by type or manufacturer.

@ Prism Console - Quick Start Channel Reports
I File Edit Yiew Computers Asset Management  Deployment  Reports  Securit He Ieans in the t_UUHJar pru\_ﬂde quick access
g = = to our extensive collection of reports,
‘*{’ ‘.l-‘i}‘ _'P[l |\,‘§ w | E} '/‘./,'K — @ v [rw - 2 | along with other actions. View reports
; = & | T 7 =7 7 @l | online or export the data for analysis.
I lﬂ Metwork, g Managed @ Configuration Groups 5 License Units I ¥ 3
Details Pane
sanaoed ) f Software m The grid view on the right lists detailed
= ,__'Q Managed Computers : ~ information about the item or iterns selected in
Tree View Lk JN.TEIST1 R Version | License Unit the tree view an the _Ieﬂ. The contents of this
\Usa the trae view =g Oiganizational Groups 2 pane and the tabs displayed at the hottom of the
ane on the left to =y My Group i pane depend on which tab is chosen at the top
Eavigate and g JMTEST1 gﬁ Windows Messenger 4.7 [9] “wfindows Messenge of the tree view
select directories, # £ Distibution Locations |19 Windows MediaPlayer  9.0/10.0  Windows Media Play Right-click on an item to choose fram a
groups, ar < » variety of actions.
individual objects. , N Mambers { Assignmerts ), Software A Hardware [ Al Tasks * Use the tabs at the bottom of the pane to
view @ different subset of the data.
IManaged Computers: 1
Use the column headings to sort and group
the data.

Managing Your Computer

Ready to see Prism Suite in action? Let's begin.
Before any computer can be managed in a channel, you must:

A Assign alicense for at least one Prism Suite product.

Prism can automatically assign licenses or you can manually assign licenses. Once a
computer has been assigned a license, it appears in the Managed tab of the Prism
console. However, a computer cannot be actively managed until client software is
installed.

A Install the client software.

You can install the client software directly or by subscription file. When you directly install
the software, Prism immediately pushes the client to the target computer; when you
install via a subscription file, you must first create the subscription file and then distribute
the file to the target computer where it must be run.

This exercise steps you through the process of adding your own computer to the Quick Start
Channel. You will do the following:

A Allow Prism to automatically assign licenses to your computer.
A Install the client software directly on your computer.
To add your computer to the Quick Start Channel:

1. Click the Network tab and navigate to the name of your computer in the tree view.
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@ Prism Console - Quick Start Channel

! File Edit Wiew Computers Asset Management Deployment  Reports  Security  Help

W AR B0 Q@ A @~ 0O

- '9 Tetwork g Managed @ Configuration Groups Ei. License Lnits @ Tasks a Assets ¥
! Metwork R | |} Members (1) o
: % Edl'rECtDU[rltT sl Servi MHame tanaged Installation Status
+ icrozoft Terminal Services
- .rl‘!' Microzoft Windows Metwork IITESTT e
+ F
¥ LAMOWATION
¥ METLAR
- WIORKGROUP
WL INTEST

+ Tr" Weh Client Metworl,

Ready

2. Right-click on the name of your computer and select Manage Computer from the pop-up
menu.

Manage Computer. ..

Reinstall Client. ..

3. Prism displays the Manage Licenses dialog. Your computer name and assigned licenses are
displayed.
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x]

Manage Licenses

Computers mugt be licenged prior to becoming managed in thiz channel.
Pleaze select icenses below.

Licenzes l
Statuz M ame Prizm Deploy Prizm &zzet banager
& JMTEST1 Auto-icenszed Auto-icenzed

You may enter additional computers by name:; Erter

Lizenze Infarmation

o Licenses are available for: Prizm Deploy, Prizm Aszet Manager

<- Back | Hext - I Cancel Help |A

Note: As released, the Quick Start Channel is set up with auto-licensing enabled for both Prism
Deploy and Prism Asset Manager. When auto-licensing is enabled, Prism automatically
assigns available licenses when you add a computer to the channel.

10
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4. Click Next.
ertosaion 0 O =

Computers must have Client software installed prior to becoming managed in
this channel. Please select an installation methed below.

Install Status |
Type MName Status
=) JHTESTI

—Client Installation Method

Use this installation methed for computers that are
Mow via Direct Client Instaliation ;I WIY ﬁ:ﬁ?rmﬂnﬁy HEF m::l?ghe
installed automatically and immediately.

—Clhent Settings and Options

Settings. . | Owvernide client settings for this installation only

Advanced Options... | Change default installation locations and network shares

[T Use alternate network credentials for this installation Credentials...

¢ Reboot computer after installation

<- Back | Install I Finish Cancel Help

11
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5. Select the following:

Client Select Now via Direct Client Installation.

Installation

Method

Settings For this exercise, do not change either the Client Settings or

and Advanced Options or Alternate Credentials.

Options When you want to set up a channel for a production environment,
you may need to change the default settings and options for the
channel. Specifically, you may want to adjust the default polling
frequency. See Creating a Production Channel for more
information.

Reboot Select the Reboot computer after installation checkbox.

computer

after In most cases, you want to confirm that the Reboot computer

installation | after installation check box is selected. When installing the Client
on your own computer, Prism will not reboot it. Remote computers
must be rebooted to begin communicating with the Channel
Server.

6. Click Install.

Prism pushes the client software to your computer in just a few seconds. Once completed, a
confirmation message appears stating that the installation was successful.

Inztall Statuz

Type

M ame Statuz

JHTEST1 |nztall succeeded

7. Click Finish.

Tip! When you are ready to evaluate Prism on multiple computers, see Ready to Extend Your
Exploration for tips on installing the Client and managing remote computers.

8. Click on the Managed tab. With the Managed tab selected, you can view information about
the status of your computer in the details pane on the right side of the window.

12



@ Prism Console - Quick Start Channel

i File Edit Wiew Computers

Asset Management  Deplovment

LARULD D 00 F- -0

Getting Started with Prism Suite

Reports  Security  Help

4l

M @ Conﬁguratmn Groups Ef. License Units @ Tasks a fsseks
: Managed Members JHTESTI n
= i! tanaged Computers
i.g -Drgail Groups Name Type . Statug F'nlli-ng Interval Last Pall
% Distiibution Locations JMTEST wWorkstation  Attended  Continuous 43042009 1:18:03 PM
»

<

Members J{ Azzignments j{ Software',{ Hardware j{ AIITasks/’

Computer JMTEST1'

Review

So far, we have learned the Prism basics, including how to install Prism in your environment

Next, we will scan your computer for an inventory of the software and hardware.

13
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Prism Asset Manager helps you better manage your IT assets through a wide range of
capabilities:

A Inventory your computer assets to determine disk space, operating system, RAM, etc.

A Inventory your software assets to determine what is installed on each machine and what
the licensing state is for all your software.

A Track actual usage of license units in the system, to determine what is being used,
where, how often, and by whom.

A Scan your network for all connected devices, including computers, printers, routers, and
more.

Each of these capabilities will be explored in the following sections.

Inventorying your Hardware and Software

Asset Manager's inventorying works in the background, collecting information about the
configuration of managed computers and software installed on your managed computers. It then
matches this information to our extensive database of applications and suites, and compiles
detailed information on the hardware and operating system of your managed computers. You can
perform this inventory on-demand or set a schedule for regular inventory scans to run.

We will explore two aspects of the computer inventoryd information about the software and
hardware inventory and license management. First, let us see the results of an inventory of your
computer:

1. Gotothe Managed tab.

@ Prism Console - Quick Start Channel

: File Edit Yiew Computers @Asset Management Deployment Reporks  Security  Help

LA SD B0 BB p 0

'g Tetwor g Managed E Configuration @roups I License Units @ Tasks a Assets
e

i Managed 2 | |} Members - JNTEST1 i

4l

15
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2. Right-click on the name of your computer in the tree view and select Inventory Now from the

pop-up menu (or, you can click @ in the toolbar).

@ Network b]_ Managed | (5% Canf
ol

Managed

=4y Managed Computers

T ]
EIQ Organ g Assign Task..,
','_ﬁ Diztrib g Irvvenkary Mow

o

Delete Delete

Manage Licenses...

Reinstall Client. ..

[_-]] Reparts 3

Properties

3. Onthe Choose Scan Configuration dialog, click OK.

Choose Scan Configuration

Confguration: .
| k. | Cancel | Help |

Prism begins to inventory your computer. This process will take a few moments.

Tip! With the default scan configuration, Prism looks for all of the .exe and .cow files on your
computer, matching them with known software applications. At the same time, Prism
gathers detailed information about the hardware and operating system.

If you have specific types of files or information that you want to inventory on a
regular basis, Prism lets you create and save a customized inventory configuration
that you can use regularly or as needed. See the Asset Management or Console
online help for more information.

16
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4. Click on the Software tab at the bottom of the details pane on the right side of the main
window. Prism lists all of the applications found on your computer that it matched to the
extensive listing of applications and suites in our database.

@ Prism Console - Quick Start Channel

I Fle Edit Wiew Computers  Asset Management  Deployment  Reports  Secority  Help
L AIRIS B D B> @ Bl i@ O
@ Metwark g Managed | [ Corfiguration Groups | W License Units | <35 Tasks a Assets ¥
Hanaged Sullwale JHTEST1 a
= -J:& t anaged Computers ~
,:'Q Organizational Groups — . . .
:__E\‘ Diistribution Locations lcon Application Werzion Licenze Unit
=l Computer: JNTEST1
@ Canflict Checker Prafessional 91 Canflict Checker Professional
@ Internet Explorer B.0[2] Internet E splorer [
@ Intermnet Explorer 7.004] Intermet E=plorer
@ Microzoft WET Framewark: 11 Microzoft MET Framewark,
@ Microsoft MET Framework 20([1] Microsoft MET Framework
@ Microzoft SOL Sereer 2005 zp2 Microsoft SOL Server 2005 Express Edition
@ Microzaft Windows Operating Systern HP =p2 [5] Microzoft Windows ¥P Prafessional 2
ais | 5
Members ){ Azzighmen }\ Software ;( ardware ){ Al Tazks /
Computer JNTESTT'

Tip! Update your PSID (Prism Software Information Database) monthly to ensure the
accuracy of these matches. New Boundary Technologies updates the database
regularly as new applications or versions become available. For more information on
updating the database, see the support area of the New Boundary Technologies
Web site (www.newboundary.com).

17
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5. Click on the Hardware tab at the bottom of the details pane on the right side of the main
window. Prism displays detailed information about the hardware, operating system, and other

aspects of the configuration. You can also capture this information in a report.

EEX

@ Prism Console - Quick Start Channel

! File Edit View Compubers #&sset Mamagement Deployment  Reports  Security  Help

A SBID 0O Brir i ©
w !ﬁ Configuration Groups |58 License Units @ Tasks a Aszelbs

4l

i Managed 2 [ |i Hardware-JHTEST1 1}
- ,:'Q Managed Computers -~
I JNTESTT [
i Organizational Groups
,’4"-11'_3 Diistribution Locations Description Yalue
=l Computer: JMTEST1
=l Category: Attached Drive b
Total Dnve Space 0 bytes B
Dezcription 31/2 Inch Floppy Drive
=l Cateqaory: Attached Drive C:
Tatal Drive Space h.93 GB
Percent Uzed BE
Serial Mumnber CADDDA2E
Dezcription Local Fired Disk
File Sypztem MTFS
[=I Cateqaory: Attached Drive D:
CD-ROM Dezcription _MEC DWD+-RwW MD-BE504
Percent Used a
Total Dnve Space 0 bytes
Dezcription CO-ROM Dizc
= Cateqary: BIOS
BIOS Drate 0aM5/08 »
< e | ¥
bt embers /{ Agzignments /{ Saftwre }\ Hardware ‘g{ AIiTa&ks /’
—_—

Computer JHTESTT'

Tip! When you have a group selected on the Managed tab, the Hardware tab in the details
pane can include information on a large number of computers. Click the = next to the
computer to collapse the information. By default, the data is grouped by computer

name.
6. In addition to viewing the information on-screen, you have two options for printing the
inventory information:
A Print the information on-screen. Select File | Print to print the contents of the details pane
on the right side.
1 Generate a Prism report, then print or export it from the report window.

- Select a report from the Reports menu.
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- Click one of the report icons in the toolbar, then select from the drop-down list of
reports.

Managing Software Licenses

Asset Manager is designed not only to help you identify information about software applications
on managed computers, it also helps you actively manage the licenses for those applications.
When you manage a license unit, Prism displays a pie-chart and statistics that provide immediate
feedback on the status of license compliance among your managed computers.

To record or check the current status of a software license:

1. Goto the License Units tab in the tree view on the left side of the main window. In the tree
view, Prism displays a list of all the license units identified on your computer. A license unit
represents a single application or a suite of applications. A license unit is covered by a single
license. Typically, the applications or suites that make up a license unit differ only by version.
The license unit may also include support files or alternate executables.

@ Prism Console - Quick Start Channel

P Fle Edit Wiew Computers Asset Management  Deployment  Reports  Security Help

AR D)0 -0 F-it - 0

@ network | LA Managed | 59 Configuration Groupd B License Units | 4% Tasks | [ Assets

4l

! License Units 1 | |} Members - AllLicense Unit = q
£ 26 &l License Units ~
+ —' gy rljcen:e Type lcan | Mame Type Status Licenses Owned | Track Usage
i _I LD acturer |7 Conflict Checker Professional Unmanaged Unmanaged 0O Mo

) User-Defined Groups | |
:E |nternet Explorer Unmanaged Unmanaged 0O

'ﬁa ticrosoft WET Framework, Unmanaged Unmanaged 0 Mo

'ﬁﬁ Microzoft SOL Server Urmanaged Moncompliant 0 Mo

&EI Microzoft SOL Server 2005 Express Ediion  Urmanaged Unmanaged 0 Mo

ﬁil Hicrosoft Windows Operating Spstem Urmanaged Unmanaged 0O Mo

'ﬁil Microzoft Windows P Professional Urmanaged Unmanaged 0 Mo

u‘:’.“. RACK] I —rriim Fminm T lhmanb I lewrr min—mmed | Lnre—an —emm A n bl !
< >

Members j( Computer Inzstallations f{ Licenses/

Licenze Unit 'nternet E<plorer’

Tip! With the Licenses tab selected in the details pane, Prism shows a pie-chart
representing the level of compliance with your software licenses. For this pie-chart to
reflect the status of a specific license unit, that license unit must be managed.
Through the following steps, we will manage and record a license.

Tip! Prism lets you create your own custom groups for license units. Simply right-click on
the User-Defined Groups folder and select Create Group from the pop-up menu.
Populate the group by first selecting and then dragging applications from the License
Units tab. For example, use a custom group to quickly identify and check the status
of all your security applications or accounting software

2. If you have been browsing through the tabs, choose the Licenses tab at the bottom of the

details pane.
RS |
kembers: ){ Computer Inztallationz }k Licenszes f I
eI
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3. Highlight the Internet Explorer license unit in the tree view. (If you do not have this application
on your evaluation machine, choose a different license unit.)

@ Prism Console - Quick Start Channel E”E|g|

! File Edit Yiew Computers Asset Management Deployment  Reporks  Security  Help

LAY DD 00 A BP0

4l

'9 Tedywork, g MManaged @ Zonfiguration Groups ¥ License Units ] @Tasks a Asseks

License Units 1§ Licenses - Internet E xplores I
=-Ws &l License Units

kar'y .1

Licenss Type: | Unmanaged | T Track license usage

fezsional i )
Licensze Purchaze Higtony:

4 Intemet Explorer

: mework,

4 Microzoft SOL Server

4 Microzoft SOL Server 2005 Express Edition

4 Microzoft Windows Operating System

5 Microzoft Windows P Professional

MSH Gaming Zone Client

Methdeeting

Mews Boundary Channel Server

Outlook Express

Frizm Conzole

4 Prizm Deploy Client

4 Prizm Deploy Editor

Widware Tools Service

4 Windows Media Connect

4 Windows Media Player

4 Windows Meszenger

s Windows Movie Maker < | >

+-/_) By Licensze Type

+-12) By Manufacturer | |
) UzerDefined Groups

leon PO Mumnber Licenzas Dwhed Purchase Date

¥

e e e e e

o O O O O s s B s B I s R

¥

tembers '1{ Computer Installations }\ Licensesf

Licenze Unit Intermet Explorer’

4. Inthe License Type field at the top of the Licenses tab in the details pane, select Per Seat
from the drop-down list.

Licenzes - Internet E xplorer i |

License Type: |Unmanaged j [ Track license usage
IInmanaged

2 (wned Purchaze Date

.

By selecting a type of license, you are letting Prism know that you want to actively manage the
licenses for this application. The contents of the details pane changes to reflect the status of this
application.

At first, the pie-chart is solid red to show you that the license is out of compliance. We will fix that
by recording a license for this product.
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! Licenses - Internet Explores a
Count Percent
. Licensed |nstallations: n 0.00 %
|:| Ayailable Licenses: n
. Additional Licenses Meeded: 1 100.00 %
Tatal: 1 100.00%

Licenze Type:

— Licenze Purchaze Hiztony:

|con PO Murnber License Count Purchase Date

&dd Edit Delete

: MEmEers : Eu:umputer niztallations ﬁ, Licenses!

5. Click the Add button at the bottom of the Licenses tab in the details pane.

Add | Edi | Delie |
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6. Onthe Add License Purchase dialog, confirm that there is a 1 in the License Count field.
You are recording one license for this product. Click OK.

Add License Purchase

Purchase Dats: | Fridsy . June 24,2005 |
License Court: |l =]

Total Cast: o =

PO Humber: |

Vendor: |

Maotes:

[ Maintenance Expires: J

Serial Mumbers:

Add | | |

k. | Cancel | Help |
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7. The Licenses tab in the details pane now shows the status of your Internet Explorer license.
You are in compliance!

Licenzes - Internet E xplorer a
Count Fercent
. Licensed Installations: 1 100.00%
[] Awailable Licenses: 0 0.00 %
. Additional Licenses Meeded: n 0.00 %
Tatal: 1 100.00%

Licenze Tope: | Per Seat ﬂ

Lizenze Purchasze Histon:

Add | |

\ M embers ){ Computer [nstallations }k Licenses/

Tracking License Usage

Asset Manager allows you to monitor actual usage of any inventoried license unit. It does this by
monitoring all uses of the applications that make up that license unit, and aggregating this
information in the console to indicate how often the license unit is actually being used.

To track usage of a software license:

1. Before enabling usage tracking, we will first configure Asset Manager to collect usage data
continuously. While this is not recommended for production systems, it allows you to see the
usage data more quickly.

1. From the File menu, select Channel Properties. This opens the Channel
Properties dialog.

2. Select the Maintenance tab.

3. Make sure Recalculate license usage levels is checked, and select Continuously
from the drop-down list. This tells Asset Manager to compute usage levels in
realtime rather than hourly or daily.

Important Make sure to revert this setting to Hourly or Daily prior to going into
production.
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2. Gotothe License Units tab.

@ Prism Console - Quick Start Channel

! File Edit Wiew Computers Asset Management Deployment Reports  Security  Help

AR KEIE Q0. Sl P 6

'g Metwork g Managed !ﬁ Configuration Groupd Ei_} License Units i’; Tasks a Assets ¥
Licenze Units n Members - All Licenge Units* ~ a
= o] 2l L i

+ EJ By Licenze Type

) By Mand lcon Hame Tupe Statuz Licenzes Owned | Track Uszage
+ 'y Manutacturer = . .
) UserDefined Groups ] Conflict Checker Profeszsional Unrmanaged Unmanaged 0O Mo
Unma d Unmanaged O
! Microzoft MET Framework, Urmanaged Unmanaged 0O Ho
T Microsoft SOL Server Unmanaged Moncompliant 0 Mo
_;. Microzoft SOL Server 2005 Exprezs Edition  Unmanaged Unmanaged 0O Mo
_;u Microzoft Windows Operating Spstem Urmanaged Unmanaged 0 Mo
_;u Microzoft Windows ¥P Professional Urmanaged Unmanaged 0 Mo
=4 AT KL = oo Tomi e Dk 1 lermmemmmd 1l comnd 11 - b,
< >
tembers j( Computer Inztallations }{ Licensesl’
Licenze Unit '|nternet Explorer’
3. Choose the Licenses tab at the bottom of the details pane.
R R A T R R
kembers ){ Computer Inztallationz }\ Licenses f l
eSS 1
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4. Highlight the Internet Explorer license unit in the tree view. (If you do not have this application
on your evaluation machine, choose a different license unit - one that is easy to launch.)

@ Prism Console - Quick Start Channel

! File Edit Yiew Computers Asset Management

Deployment  Reports  Security  Help

WA S0 Q-0 i O

¥

+- ¥ Outlook Express
+ E?_.. Frizm Conzale
¥ E?_.. Prizm Deplay Client
¥ 'x_i. Frizm Deploy Editor
+- T8 Whware Tooks Service
+- T ‘windows Media Connect
+- T Windows Media Player
< Windows Messenger
+ 'E:_'. windows Movie Maker
+-/3) By License Type
+-1) By Manufacturer
I3 UserDefined Groups

9 Metwork, g Managed @ Configuration Groups E?_.. License Units l @Tasks a Assets
License Units a Licenses - Internet E xplorer
= Al License Units
+- 5 Conflict Checker Prafessional
s net Explorer
= Caunt
+ 'E_?__. Microzoft MET Framework oun
E' M!C[DSDHSQL Sl . . Licenzed |nstallations: 1}
¥ 'E_:__. Microzaft SOL Server 2005 Express Edition
Ei_j. M?crosofl W?ndows Operating System D Awailable Licenses: I
+ E. Microsoft Windows ¥P Professional
4 E?-.' MEN Ga!'nlng Zone Client . Additional Licenses Needed: 1
+] 'E_?__. MetMeeting
+- W Mew Boundary Channel Server
Tatal: 1

License Type: |F'er Seat

Licenze Purchaze History:

Licenses

j ™ Track license usage

1

Percert

0.00%

0.00%

100.00 %

100.00 %

lcon PO Mumber Licenses Owned

Purchase D ate

Add

Members ){ Computer Inztallations }\ Licenses/

Licenze Unit ‘Internet Explorer*

5. Check the Track license usage checkbox next to the License Type field. Asset Manager
will immediately begin monitoring all launches of Internet Explorer (or whatever license unit

you selected).

Licenses

License Type: | Per Seat

Licenze Purchasze History:

j Iv Track license uzage
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6. Click the All License Units node in the tree, and select the Members tab. Sort the grid by
clicking on the Track Usage column and scrolling as necessary to see the license unit. You
will see that the Track Usage setting for that license unit is "Yes", and the Usage Level is
"Never" (if it says "Not tracked", press Refresh).

@ Prism Console - Quick Start Channel |: EIFXI

! File Edit Wiew Computers Asset Management Deployment Reports  Security  Help

HARED DIQ-0 - B @0

Al

9 Metwork g fManaged @ Configuration Groups E?. License Units ] 6Tasks a Assets

Licenze Units i | Members - All License Units i}
+- ¥ All Licenss Units -~
+-[2) By License Type Licenses Owned  Track Usage Usage Level | Usage
# ) By Manufacturer | |nternet Explarer Compliant 1

12 UserDefined Groups — i 1= | IS S [
] Whlware Tools Service Unmanaged Unmanaged 0 Mo Mot tracked 0
-_; Prizm Deploy Editar Unmanaged Unmanaged 0O Mo Mot tracked 0
-_; Prizrn D eploy Client Unmanaged Unmanaged 0O Mo Mot tracked 0
'_;. Prigm Console Unmanaged Unmanaged 0 Mo Mot tracked 0 2
Mermbers ]{ Cormnputer Inztallations ){ Licenzes /

7. Now run the tracked application a few times. Go to the Start menu on any managed machine
where Internet Explorer is installed, and launch it.

8. Return to the Console and select the Members tab. Press the Refresh button in the toolbar.
The Usage Level should be "Daily" (depending on how many times you launched it and how
long you waited). Also, note that the Usage is 1, meaning that the license unit has been used
on 1 computer.
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Discovering Network Devices

Network Discovery helps administrators understand what devices are connected to their networks
- their type, manufacturer, and other information - and when they join and leave the network.
Configuring Network Discovery involves selecting one or more Clients to do the scan and the
defining the range of IP addresses they should scan. Once configured, the scan begins
immediately and remains active in the background. Scanned devices appear in the Assets tab.

To see Network Discovery in action, follow these steps:

1. From the Asset Management menu, select Configure Network Scan. This opens the
Network Scan Configuration dialog.

Metwork Scan Configuration |Z| |E| E'
5 can Definitions; Settings l Schedule]
Scan Agent: | J
IP &ddresses: |

Aocounts | J

Depending on your network, configuration, domain anddor
SHMP accountz may be neceszamn for the scan ta return
the desired data.

&dd

] | Cancel Help

Prezs Add to add a Scan Definition

2. Press the Add button. This creates a new Scan Definition named "Network Scan", which
typically corresponds to a subnet that you wish to scan. Rename this scan definition if so

desired.
3. Inthe Scan Agent drop-down list, select a Client to serve as the "Scan Agent". The Scan

Agent is simply a client designated to run the scan. It is typically (although does not have
to be) in the same subnet that it will scan.
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28

4.

In the IP Addresses textbox, enter the range of IP addresses that this scan agent should
scan. For example, 192.168.1.1 through 192.168.1.254:

Metwork Scan Configuration Z”E'E'

Scan Defintions: Settings l Schedule l

M etwark, Scan

Scandgent. [JNTESTT |

IF Addresses:  |192.168.1.1-192.168.1.254

Accaunts: | J

Add/Delete Accounts . |

Depending on vour network, caonfiguration, domain and/or
SHMP accounts may be neceszany for the scan to return
the desired data.

Add Remowve

4 | Cancel Help

Fresz OF to zave zcan configuration

Permissions may be required to run a network scan in your network. Network Discovery
uses Windows APIs and SNMP to perform the scan. Hence, domain and/or SNMP
credentials may be required for the Scan Agent to successfully perform the scan. Check
with your network administrator to determine the accounts necessary to run the scan. If
there are some, then:

1. Pressthe Add/Delete Accounts button. This opens the Accounts dialog.

2. Select the Domain or SNMP tab, and press Add to add credentials (account
credentials for Domains, community strings for SNMP).

Repeat (2) as required.
Press the OK button.

In the Account dropdown list, select any accounts necessary to perform the
scan within the defined IP range. The dropdown list will show how many of each
type of account are configured for this Scan Agent.
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Select the Schedule tab. On this tab, you define how often and how deeply the Scan
Agent should rescan the network. Under Rescan, select continuously. For production,
return this setting to its default setting of Hourly (or Daily).

Metwork Scan Configuration Z”E”Z|

Scan Definitions: Settings  Schedule l

M etwark, Scan

v FRescan

{*+ continuouszly

" every | :l | J

v “Yerify data

" continuousy
o eveny |3 3 |':|-3}'[S] j

| Reset scan
i

E ETl= E
ak | Cancel | Help

Add Remove

Prezs 0K to zave scan configuration

Press OK. The Scan Agent will immediately begin scanning the IP range you specified,
collecting information about the network devices.

Now let's see the results of the scan. Start by selecting the Assets tab in the Console.
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9. Inthe tree view, select the Scanned node. All scanned devices will appear in the details
pane as Scanned devices. The scan can take some time to scan all the devices in the
range, so the list will grow gradually over time. Right-click on a column heading and
select More Fields to see other fields to display, such as Model. The Asset Type
column indicates the type of the Asset, if known. If it cannot be detected, the type is
"Generic Asset". The Managed column indicates whether or not the device is a computer

being managed in your Channel.

£ Prism Console - Quick Start Channel (admin) E@
Eile Edit View Computers AssetManagement Deployment Reports  Security Tools Help
@ o \ - 7 1 | £ bl -
(%2 400 0-B-6-d- 0
@ network, g Managed | ¥ Canfiguration Groups . Tasks 5 License Units @ assets ¥
Assets a Members n
B & AllAssets -
i 3 Non-scnahle lcon Name Asget Type Last Update Manufacturer Managed |
iy U;’V'IEViEWdASSElS 0 4500G Switch E/6/2011 21615 P 3C0M CORPORATION Ho J
- By Asset Type @ 4500G Switch B/6/2011 21658 P 3COM CORPORATION No
) e Mobile device 6/2/201111:31:21 AM  Apple, Inc Mo
[H-ofy Computer Groups
-0 UserDefined Groups ﬂ tobile device B/6/2011 22403 PM  Apple, Inc Mo
g Mobile device B/3/2011 1:1420FPM  Apple. Inc Mo
g Mobile device B/3/2011 10:17:47 &M Apple. Inc Mo
= PEPFER Computer B/6/2011 220745 PM  ASUSTek COMPUTER IMC Hao
2 Computer B/B/2011 2:2306 PM  ASUSTek COMPUTER IMC Ha
= Computer B/6/2011 223233 P ASUSTek COMPUTER IMC Ho
= Computer B/3/2011 5:2011 PM ASUSTek COMPUTER IMC Hao
= Computer B/6/2011 11:27.12 AM - ASUST ek COMPUTER IMC Hao
2 Tablet E/3/2011 11:14:32 AWM BARNESENOBLE.COM Ha
4 Router E/6/2011 1:53.34 PM  Cisco Systems Mo
= FRASIER Computer B/6/2011 1:49.34 PM - Dell Inc. Hao
g Camputer 6/6/2011 2:16:29PM  Dell Inc. Mo
2 Computer B/B/2011 2:221:27 P Deell Inc. Ha
A -
Scanned Assets: 129

10. Now click the Un-reviewed Assets node. The details pane will show all Assets that you
have not marked as "Reviewed". Select an Asset, right-click, and select Mark as
Reviewed. The Asset will be automatically removed from the list. Typically you will mark
Assets as "Reviewed" after you have examined and assessed the Asset and perhaps
adjusted some of its properties. The Un-reviewed Assets node in the tree will display an

exclamation point icon 22 when there are Assets to be reviewed. This visual indicator
provides a quick way to see if there are any new Assets that have been scanned on the

network.

11. There are other nodes in the tree that are automatically created and populated. The By
Asset Type node organizes your Assets by their type.

Assels b

- All dssets

[ Mon-scannable
@ Scanned
-y Unereviewed Assets
) By Azset Type

g Cormputer

Fé machine

@ Generic asset
g tobile device
Power supply
Printer
Projector

L o P
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Members
lcon Mame Aszet Type Last Update M anufacturer Managed
el 132.168.1.182 Prirter B/B/2011 2:37:17 PM Hewlett Packand Mo
e Aficia MP C2550 Pririter B/6/2011 2:37:31 PM RICOH COMPANY LTD. Mo




Managing your Assets

12. Now select the By Manufacturer node. This node organizes your Assets by their
manufacturer. The groups are created and populated automatically. The specific sub-
nodes under the By Manufacturer node will depend on your specific devices. The
manufacturer is specified by the MAC address of a scanned device. The mapping of
MAC addresses to manufacturers is maintained by the IEEE standards organization.

Review

Now, you have seen how easy it is to manage computers, inventory your computer, track license
usage, scan the network, and view the results through the Console.

Next, we will see Prismds Smart Update in action.
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|l ntroducing the Power of Smart UpdateE and

The revolutionary Smart Update technology in Prism provides administrators full and instant
access to the hardware, software, and network configuration of target computers. You can quickly
and easily target a specific group of computers based on their configuration, providing complete
control over the most complex deployments and inventories.

The possibilities are endless; the Quick Start Channel provides a few examples to get you
started. Use these groups as a reference for building your own groups.

Look for these Groups in the Quick Start Channel

To demonstrate some of the ways you can use configuration groups, we have included these
configuration groups in the Quick Start Channel. Click on the Configuration Groups tab to see
these groups in the tree view.

@ Prism Console - Quick Start Channel

! File Edit VYiew Compukers Asset Management Deployment Reports  Security  Help

AR & D 0RO BB 0

\! Metwork, b]_ Managed/ﬁi Zonfiguration Groups l I License Units @Tasks a Assets
Configuration Groups o | | Members - Configuration Groups

A Automatic Update Service: Computers populate the Startup Disabled and Startup
Enabled groups, indicating that the Windows Automatic Update Service is disabled or
enabled, respectively.

Browser Installs: Computers populate the various IE groups and other browser groups
based on the version they are running. Use this group to quickly identify the various
browsers running in your environment.

p>N

p>N

Computer Type: These groups allow you to target Desktops or Laptops.

p>N

OSRevision: Computers populate groups based on the service pack level of the
operating system they are runningd for example, Windows XP Service Pack 2 and
Windows 2000 Service Pack 4. This group gives you an instant overview of the variety of
operating system platforms you are managing.

Populate by Time: This group populates based on the time of target computers. That
way, you can target deployments for "off shift times", when users are not logging into
their computers or when bandwidth is not a concern.

A Windows Installer: This group allows you to target deployments to computers that have
a specific version of the Windows Installer.

p>N

A Sample Group: Computers populate this group based on sample Tasks that will be
installed through this Quick Start Guide. You will see your computer change its group
membership(s) based on sample Tasks that are installed.
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Tip! Use configuration groups in the Quick Start Channel as a reference for your own groups.
To view the underlying rule for a user-defined configuration group:

(1) Simply right-click on a subgroup listed on the Configuration Groups tab and select
Properties from the pop-up menu.

(2) On the Group Properties | General tab, click the Edit Rule button.
(This button is available only for user-defined groups.)

(3) In the Rule Editor, you can view the rule, make changes, and save it to a file that you
can import into another Prism Channel.

Note: For more information on setting up groups, see "Creating Categories of Computers with
Groups" in the Console online Help.

Viewing the Configuration Groups

Next we will explore the power of Configuration Groups. Prism has already placed your computer
into a configuration group, based on its characteristics. In the next section, you will see it populate
a different group, reflecting the changes made by deploying a Task to your computer.

To view the members of a configuration group:

1. Click on the Configuration Groups tab.

@ Prism Console - Quick Start Channel

! File Edit VYiew Compukers Asset Management Deployment Reports  Security  Help

WAL D D0 AR @

@ Network b]_ Managed . (% Configuration Groups I License Units & Tasks a Assets

Configuration Groups o | | Members - Configuration Groups

2. Expand the Sample Group by clicking the + next to the group name in the tree view pane.
Then click the + next to the All Others group name to expand this subgroup.

When you highlight the All Others subgroup, your computer is listed both in this branch and on
the Members tab in the details pane on the right side of the window.
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@ Prism Console - Quick Start Channel

! File Edit Yiew Computers Assef Management Deployment Reports  Security  Help

LA YD 00036 %0

'g Metwark g Managed @ Configuration Groups l E?. License Lnits 6Tasks a Assets =
Configuration Groups a Members - All Others 7

= @ Configuration Groups

|i‘i1 Automatic Update Service [User-Defined Gi
+ Ii“J Browser Installs [User-Defined Group)
+ Ii’-I Computer Type [Uzer-Defined Group)
+ If‘J O5FRevizgion [Predefined Group)

+ Ii‘-I Populate by Time [Uzer-Defined Group)
et riplalnapelelaarl] cfined Group)

T

Palling |nterval Lazt Pall

JNTEST

Attended Continuous

-

{#% Package B Installed

- @ Package C Instaled

+ Ii‘-J “windows Installer (Uzer-Defined Group)

< | >
< | > Members f( Aszsignments ,{ Software ){ Hardware ){ All Tasks /

IEonfig Group ‘Al Others’ 1 Computers

Tip! The All Others subgroup contains all computers that are not part of any of the other
subgroups within the Sample Group. Creating an All Others group is one of the
configuration group options. Use this feature to target all the computers on your
net work that dondét meet your defined requiremen

3. Look for your computer in the other groups set up in the Quick Start Channel. Chances are it
matches one or more of the groups.

In the next section of this Quick Start Guide, you will watch your computer move from one
subgroup to another subgroup within the Sample Group as you deploy Tasks that immediately
show up on your computer and are reflected in the Console.

Tip! Servers can subscribe to Channels and receive updates just as easily as workstations.
Many of our customers use Prism to update and manage Citrix Servers.
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Deploying Changes through the Console

Prism can deploy any administrative task to target computers. For each Task, choose the Task
type that suits your needs. Prism uses these types of Tasks:

A Package: The Task installs a Prism Package you created. Prism Packages can include
many types of changes, including complete application installations, upgrades, and
uninstalls. A Package can also represent smaller items like registry and file changes,
NTFS permission settings, and even printer installations. In the Building Prism Packages
section, you will create a sample Prism Package.

A Command: A Command Task runs the command you define, whether this is related to
Prism or completely unrelated. Commands can silently install operating system service
packs, kick off a Windows Installer file, launch a Prism-specific command, or execute any
task you need to accomplish. Commands can run under any account you specify.

A Script: A Script Task plays a Prism script (.PTS) you wrote. The script adds logic to the
deployment. For example, use a Script Task to determine the operating system version
on target computers, to string multiple Prism files together, or add advanced logic to your
deployments. (Prism also offers other methods for deploying to a specific operating
system.)

A Windows Installer (MSI): An MSI Task runs the MSI file you specify. You can select

various MSI installation types and command-line options, and they can run under any

account you specify.

To use Prism commands for a Task, they must be contained in a Prism script. For information on
Prism commands and scripts, see "Scripting Prism Tasks" in the Deployment Guide or Console
online Help.

Deploy a Task to Your Computer

The Quick Start Channel includes a sample Task you can deploy to your own computer. The
sample Tasks will do nothing more than install shortcuts to your desktop.

Important! The sample Package is stored in the local Prism folder, so it can be only deployed to
the local machine. When you are ready to deploy this Package or other Packages to
other computers, move the Prism file to a network share or other location that is
available to all of the target computers. Then, update the Task Properties | Command
tab to point to the new location.

1. Click on the Tasks tab.

@ Prism Console - Quick Start Channel

! File Edit Wew Computers #AssetManagement Deployment Beports  Secority  Help

AR S D000 e @

'l! Mebwark g Managed ij«j Configuration Groups 2 License Urts :fg; Tasks * fssets
Tasks 1] | | All T argets

With the Tasks tab selected in the tree view, you have several tabs available at the bottom of the
details pane. Switch between these views to quickly check the available Tasks, see their
assignments, or view a list of computers and groups so that you can deploy changes simply by
dragging and dropping.
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2. Click on the All Targets tab at the bottom of the details pane on the right side of the main

window.
f—
tembers ){ .-“-‘-.ssignmentsl },l Al Targetz ‘/
T —

3. Click on the + sign next to Managed Computers (in the details pane) to view your computer.

AllT argets

|zar Mame
[ g
B =r hanaged Computerz

i JNTESTY
+ ._ig Organizational Groups
+ @ Configuration Groups

E Memberz § Al Targets ).{ Azsignmmentz }/

4. Highlight the Sample Package - A Task in the tree view on the left side of the Console
window.

Tazks i |

= @ Al T asks
@ Launch Matepad
Sample Package - &
@ Sample Package - B
@ Sample Package - C
@ Sample Script - ABC
I Task Groups

When it is installed, this Task creates a shortcut on your desktop.

5. Drag the Sample Package i A Task onto your computer in the details pane on the All
Targets tab in the details pane.
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@ Prism Console - Quick Start Channel |:||§”5__<|

! File Edit Yiew Computers Assef Management Deployment Reports  Security  Help

HARER 00 -0 o0

'9 Metwork g Managed @ Configuration Groups E?. License Units @Tasks ] ﬂ Assets
Tasks I AllTargets '

=< All Tasks leon | Name
6 Launch Motepad
6 Sample Package - 4

Al

= !fﬁg Managed Computers

JMTES
6 Sample Package - B L E'J '”kE At
@ Sample Package - C i OrganiZgnal Groups
ﬁ Sample Script - ABC + @ Configuration Groups

1) Task Groups

tMembers ){ Assighments )\ All Targets /

Tazk 'Sample Package - &'

Tip! Apply the Task to all of the members of a subgroup by dragging the Task onto the
subgroup name. The Task is then scheduled for all of the computers in that
subgroup, at the same time. You can still view the deployment results for each
computer, but you do not need to install the Task for each one separately.

6. Now choose a deployment schedule. Make sure the default optiond Install the taskd is
selected. Click Next.

Schedule Task x|

Specify how the tazk ig bo be deployed.

@ Sample Package - A
Q JNTESTI

T azk type:
o |ngtall the tagk
" Reinstall the task

" Uninstall the task

Help |
| MHext - | Cancel |

7. Specify when to start the deployment. Make sure the default optiond Process the task as
soon as possibled is selected. Click Finish.
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|

Specify when deployment is to start.

@ Sample Package - A
Q JNTEST1

—Start Deployment
¥ Process the task as soon as possible

™ Schedule processing to start at specified time
" Process task on event:

- [T After specified time
S SIEM SIS
Time: | 5/ 7/2012 1| 52130 =
Relative tor ITarget computer ;I
™ Repeat deployment I";"u'eekh,' ﬂ

[ ‘ake target computers, if necessary, to perform this task

Help |
<Back |[ Finish | Cancel |

Tip! Notice that this dialog includes a Wake on LAN option. With this option selected, if the
target computer is turned off or shut down when the Task is scheduled for
installation, the Channel attempts to wake up the computer and install the Task.

For this option to work, the target computer must have the appropriate hardware and .
be correctly configured to support WakeonL AN vi a Magic Packet sE.

Tip! If you are deploying a Prism Package over a dial-up or other less stable connection
and the connection fails whilethe Pr i sm Package is installing, Pr
Checkpoint/Restart feature kicks in. It takes care of restarting the installation at the
point where it left off. When the Package has been successfully installed, it is noted
in the Deployment Summary report.

See the Packaging Guide or online Help for more information on this feature.
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Tip! Prism lets you run any Task in unattended mode, letting you install a Task at a time
when no one is logged on to the target computer.

(1) After creating the Task, highlight it on the Tasks tab.

(2) Open the Properties by right-clicking on the Task name and selecting Properties
from the pop-up menu.

(3) Go to the Properties | Execution tab.
(4) Select the Allow unattended Installation option.

By default, the Task is installed under the Local System account on the target
computer when no one is logged on.

If the Task you are deploying needs access to a resource located on the network,
make sure to specify an appropriate account under the Run as option.

8. Injust a few seconds, the Taskd Sample Package Ad is deployed to your computer. Check
the desktop to confirm that the Task was successful. The Package A shortcut should now be
visible.

9. Return to the Configuration Groups tab.

@ Prism Console - Quick Start Channel

! File Edit VYiew Compukers Asset Management Deployment Reports  Security  Help

WA DI0 Q@ FAvihyghy O

\! Metwork, b]_ Managed/ﬁi Zonfiguration Groups l I License Units @Tasks a Assets
Configuration Groups o | Members - Configuration Groups

10. Notice that your computer has moved to the Package A Installed sample group. This group
is formed with a configuration rule that looks for the presence of the Package A shortcut on
target computers.
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Configuration Groups n

= @ Configuration Groups
+ |i’;4 Autamatic Update Service [Uszer-Defined Gi
|i’|4 Browzer Installs [ zer-Defined Group)
|i’|4 Computer Type [Uzer-Defined Group)
|i’|4 05Revizion [Predefined Group)
|i’|4 Populate by Time [User-Defined Group]
|i’|4 Sample Group [Uzer-Defined Group]

o o e e

2% Package C Installed
+ |i’|4 YWindows [ngtaller (Uzer-Defined Group)

View the Successful Deployment in the Reports

Prism reports provide detailed information on the deployment of Tasks, the status of computers
and groups in the Channel, and the actions taken by the administrator or other users. After
generating a report, you can filter the data, group it by category, or set the sort order to refine and
rearrange the output. Reports can be viewed on screen for a quick summary, exported to a file for
further analysis, or formatted and printed directly from the Console.

To view a report on the Task deployment that you just completed:

1. Click the % icon in the Console toolbar or select Reports | Deployment Reports.
2. From the list of Deployment reports, select the Deployment Summary report.

3. The Deployment Summary report lists the Task that you deployed to your computer. This
report window lets you print, export, or customize the report results.

Deployment Summary |Z| |§| E|

! File Edit ¥ew Help

il BRSSO DAL @

Filbers:

» Eu][ﬂme Applied] is blank or [Time Applied] is within last 15 daps
E] [T ask Tvpe] does not equal inventany’

Current Statug Time Applied Computer Azgigned Through Tazk Tupe w
Inztalled 8 008 4:40:49 Pk Sample Package - A JMTEST? JMTEST1 Package

IHDWS: 1 Filters Applied: 2 I

The Deployment Summary report shows the current status of the Task, when it was applied, and
other detailed information. This report is a summary. For more detailed deployment information,
see the other deployment reports.
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Uninstalling a Task

Along with pushing changes out to target computers, Prism also lets you uninstall any of the
changes that you installed through the Console.

Note: For Command and Script Tasks, the Use Uninstall checkbox must be checked in the
Task's properties.

1. Click on the Managed tab.

@ Prism Console - Quick Start Channel

! File Edit View Compukers Asset Management Deployment  Reports  Security  Help

XARSBEN Q-0 Bk -0

4l

'l! Mebwor g Managed E Configuration @roups Ji4) License Units @ Tasks a Assets
B ——

i Managed 2 | |} Members - JNTEST1 q

Tip! Prism offers several shortcuts or alternate methods for performing the same actions.
To show you how easily you can install and uninstall Tasks through the Managed
view, we are going to use that view for this exercise, although it can also be done
through the Tasks tab.

2. Onthe Managed tab, highlight the name of your computer.

W@ Network g Managed

Managed a

= E'Q M anaged Computers
(PR INTEST]

+ E'Q Organizational Groupz
% Distribution Locations

3. Click on the Assignments tab at the bottom of the details pane on the right.

[

E Membqs % Assignments ]{ E:uftwareA Hardware }{ Al Tazks /
h ™

Your computer is listed on the Assignments tab, showing the Sample Package A Task that you
successfully deployed.
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@ Prism Console - Quick Start Channel

! Ele Edit “iew Compubers Asset Management  Deployment  Beporks  Security  Help

ARV DD 0O i ©

@ network A Managed | 9 Configuration Groups | B License Units | <3 Tasks [ Assets ¥

Managed a Azzignments - JHTEST1 a
IE&- JHTE_5T1 lcon lcon M amne Scheduls Azzigned Through
o Organizational Groups & P cockPackage-A  Instal JNTEST

% Distribution Locations

E Members ) Assighments ]{ Su:uftware){ Hardware ){ f-‘xllTasks/

Cormputer JMTESTT

4. Right-click on the Task name in the details pane and select Schedule from the pop-up menu.

: Assignments-JNTEST1

Azzigned Through
INTECTA

Schedule. ..

Reinstall. ..

E Members ) Assignments ).{ Su:uftware){ Hardwarei Delete Delete

SHeduIe

Sample Package - & Inztall

|zon

Tip! You have several options for assigning Tasksd use drag-and-drop as you did in the
previous exercise, highlight the Task and select Deployment | Install Task, or right-

click on the Task name for a list of options.

5. The Schedule Task window appears. This time, select Uninstall the Task. Click Next.

44



Deploying Changes through the Console

S5chedule Task
Specify how the tazk is bo be deployed.

@ Sample Package - &
Q JNTESTT

—Tazk tupe:

7 Install the task
™ Reinztall the task
= Uninztall the task

Help |
<- Back | Mext -» I Cancel |

6. Specify when to start the uninstall. Make sure the default optiond Process the task as soon

as possibled is selected. Click Finish.

|

Specify when deployment is to start.

@ Sample Package - A
Q JNTEST1

—Start Deployment
¥ Process the task as soon as possible
™ Schedule processing to start at specified time

i Process task on event;

F :Ctrz_ ;;LF I After specified time
Time: | 5 7/2012 1| 52130 =
Relative tor ITarget computer ;I
~I

[T Repeat deployment I‘.".n'eekl'_.r
[ ‘ake target computers, if necessary, to perform this task

Help |
<Back |[ Finish | Cancel |
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7. Within seconds, the Taskd Sample Package Ad is uninstalled from your computer. Confirm
that the Package A shortcut is no longer on your desktop.

Note: When Prism uninstalls a Package, it not only removes information it installed, it also
puts the computer back to its pre-deployment state. This includes putting back files
and registry entries it may have removed or changed, as well as putting any other
settings back to the way they were.

8. If you check the Assignments tab, you will notice that the schedule column for this Task now
reads Uninstall.

i Assignments-JNTEST1

Schedule

[hinztall

|zon M ame

=

|zon

Azzigned Through
JHTESTI

Sample Package - &

E Members ) Assignments ]{ Sl:nftware){ Hardware ){ .-“-‘-.IITasks/

Deploy a Script Task to Your Computer

Script Tasks offer a powerful tool for linking the installation of two or more Prism files or adding
advanced logic to your Tasks. The Quick Start Channel includes a sample Script Task that
installs three separate Prism files. Each Prism file in the script installs a shortcut on your desktop.

Install a Script Task

If you like, install the Sample Script - ABC Task on your computer, following the procedure that
you used in the last section. You can also assign a Task in one of these ways:

A Tasks tab: Right-click on a Task listed in the tree view, then select Assign Task from the
pop-up menu. Prism lets you choose from a list of targets, including all managed
computers and groups.

A Managed tab: Go to the All Tasks tab in the details pane. Select the name of a Task in
the details pane and use drag-and-drop or the right-click options to assign the Task to a
computer or group.
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Uninstall a Script Task
Remove the Script Task in the same way that you removed the changes made with Sample
Package A.

A Assign the Sample Script - ABC Task to your computer.

A Select Uninstall Task on the Schedule Task dialog box.

Tip! Before uninstalling a script or command Task through the Console, you may need to set up
uninstall information for the Task. Uninstall information (or the name of an uninstall script)
is entered through the Task Properties.

To view the uninstall information for the Sample Script i ABC Task, open the

Task Properties by right-clicking on the name of the Task and selecting Task Properties
from the pop-up menu. On the Task Properties dialog box, go to the Uninstall tab. Prism
displays the name of the uninstall script file.

Review

So far, we have learned how to use Smart Update to automatically group and target computers,
deployed and rolled back software Tasks, and viewed deployment reports.

Next, we build a Package as the basis for a Package or script Task in the Console.
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Building Prism Packages

The Editor, a component of the Package Builder, is used to build deployment Packages. A
Package can represent any software changes you want to deploy to computers in your
organization. For example, the Editor can package a large application suite like Microsoft Office
or a custom program built in-house. Just as easily, the Editor can package a printer installation,
simple updates to the registry, or even the removal of software.

Deployment Packages built with Prism install with near 100% reliability, every time. You will be
amazed at how easy it is to build Packages with Prism. Unlike complex scripting tools, building a
Prism Package is just a matter of clicking Next. Though Prism makes the process simple, its
scope is not simple. Prism is distinct in the power, flexibility, and control it gives you over how
Packages install in your environment.

Other deployment tools are supposed to save you time by performing an action once rather than
repeating it for each user. Unfortunately, they often find it difficult to automate installations when
an application requires a unique user name to operate, needs to ensure a system has a certain
setup, or requires changes to NTFS and/or registry permissions in order to function. Prism is
different.

These are just some of the issues Prism solves.

A Smart Variables i When an application needs to insert a unique username into a
Package, or you want to ensure an application installs to the right directoryd even though
it varies on e adPrisnusmartrvdriables|et yop custanize a Package
so it pulls unique information from each environment for a successful install.

A Prerequisites i Prism requirements along with its scripting language let you be sure a
computer meets your very detailed requirements before it installs.

A Permissions i Prism Packages even capture and package changes to registry and
NTFS permissions. You no longer need to use those cumbersome command-line tools to
make these changes remotely. And software actually works when users run it!

Important Best Practices

To take full advantage of Prismés powerful, flexible
recommend that you follow the Best Practices listed below. These suggestions come directly from

the technical support department and highlight some of the powerful features and concepts of

Prism. For more detailed information, see the Editor Help or Packaging Guide.

A Use the Expert to lead you through the correct steps in Package creation

A Build Packages on a "clean" machine

A Build operating system-specific Packages when necessary

A Be mindful of reboots

A Launch and configure the apipdChangesféaine bef ore using
A Stop newly installed services before finding changes

A Check the paths embedded in the Package using Prism 's Edit Paths dialog box
A Set variables as necessary to customize the distribution on each target computer
A Clean extraneous entries out of your Package before distributing

A Test, test, test!

A Always use Uninstall files in your testing environment

49



Prism Suite Quick Start Guide

Steps to Building a Prism Package

You can launch the Editor from the Start Menu. When you start the Editor, a Package Expert
takes you through the steps to build a Prism Package for deploying software.

1. When you start the Editor, it automatically displays the screen introducing the Prism Expert.
Click Next.

#“ Prism Deploy Editor
File Edit Package Wiew ‘Window Help

i Prism Deploy Editor

Prism Deploy Package Expert

Prism Deploy builds deployment Packages by capturing
arvy software changes wou make ko wour PPC,

Click "Mext" to gek skarted,

=-Back I Mext- 5 I Cancel |

¥ Show this expert when Prism Deploy starts

Ready S

2. The Prism Expert begins by taking a baseline Picture of your computer. This Picture includes
information about all files and content on your hard drive.
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& Prism Deploy Editor

p 1. Take the baseline Picture.
2. Make changes to wour PiC,
3. Mame the Package.
4, Create the Package.

Prism Deploy is kaking the baseling Picture of your PC,
It will be used as a reference point for capturing
changes.

Please wait,

m Microsoft) Templates

0 % Complete

3. When the Expert is finished taking the Picture, it advances to 2. Make changes to your PC.

PRISM

i Prism Deploy Editor

1. Take the baseline Picture,

} 2. Make changes to your PC.
3. Mame the Package.
4, Create the Package.

Make any changes to your PC that yvou would like
included in the Package.

You can close this expert, close Prism Deploy, or rebook

if needed, When vou are done, return ko Prism Deploy
and click "MNext",

PRISM

<-Back | Mext-= | Cancel

At this time, Prism waits for you to install or uninstall software, create or delete files and folders,
or make any other changes to your computer that you wish to distribute to other computers.

In this exercise, the change you will make to your computer is simply to create a shortcut to the
New Boundary Technologies Web site.

4. Right-click anywhere on your desktop.

If the desktop is not visible because the Editor is filling the entire screen, you have two options for
accessing the desktop.

A If you have the Quick Launch toolbar installed on your taskbar, click on the
Show Desktop button to minimize Prism. Then right-click anywhere on your desktop.

OR é
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A Click Cancel in the Prism Expert.

(1) The Expert asks you what you want to do with the information you have gathered.
Save the information and start where | left off next time is chosen by default.
Click OK.

(2) Close or minimize the Editor.

(3) Right-click anywhere on your desktop and continue with the next step (creating the
shortcut).

Later, when you finish with step 8 (viewing the new shortcut), relaunch the Editor by
choosing Prism Deploy Editor from the Start menu. Prism remembers where you left
off, letting you continue with the tutorial.

5. From the menu that appears, select New, then select Shortcut.

Arrange Icons By #
Refresh

4 ) Folder

propertiss a ghetar

@ Briefcase
85 BMP File

% Self-Installing File
@ Package

E] Text Document
Eﬂ W'ave Sound

6. Inthe Type the location of the item text box, enter www.newboundary.com
Click Next.

7. Inthe Type a name for this shortcut text box, enter New Boundary Technologies Home
Page. Click Finish.

8. View your desktop.

A new Internet shortcut to the New Boundary Technologies Web site appears. Depending on
which operating system and/or browser you use, the shortcut symbol may appear as the New
Boundary Technologies logo, the Internet Explorer logo, the Netscape logo, or another browser
logo.
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If you closed the Expert in step 4, relaunch the Editor by choosing Prism Deploy Editor from the
Start menu. Prism remembers where you left off and you can continue with the next step.

9. Return to the Editor. Click Next to move on to 3. Name the Package.

&5 Prism Deploy Editor

1. Take the baseline Picture.
2, Make changes ko your PC,
} 3. Mame the Package.
4, Create the Package.

Choose a name for the Prism Deploy Package we are
about bo create,

PRISM

10. In the window that appears, you are asked to pick a file for storing the changes. This name is
used for the Package you are about to create.

In the File name text box, type NewBoundaryShortcut . Click Save.
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Pick a file for, storing the changes

Save in: ||.f..\ Prizm D eplay ﬂ £ B~

File narne: |NewB oundaryShortcut Save

Save as ype; |F'a|:kages j Cancel

Pl

Help

11. Prism creates a Package that contains all the changes you made to your computer while
creating the desktop shortcut.

&5 Prism Deploy Editor

1. Take the baseline Picture,
2. Make changes to waour PC,
3. Mame the Package.

p 4. Create the Package.

Prism Deploy is creating the Package. Ik conkains all
additions, changes and deletions that have been made
since you took the baseline Picture,

ﬁ Registry (Current User)

0 % Complete

12. Once Prism is finished creating your Package, the Expert asks
What would you like to do now?

PRISM

The box next to Edit the Package is automatically checked. For this exercise, make sure none of
the other boxes are checked. Click Finish.
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i Prism Deploy Editor

The Package "temp.PYWC" has been created,

What would vou like to do now?
(Select all that apply)

[v Edit the Package
-

[ Create another Package

[ Save the Baseline Picture

13. Minimize Prism if you cannot see the shortcut you just created.

PRISM

To continue this exercise, you are going to remove the shortcut, then reinstall it on your computer
using Prism.

14. Drag and drop the shortcut to the Recycle Bin.

15. Return to the Editor. The window that opens displays the contents of your newly-created
Package called NewBoundaryShortcut.

Browse to the Desktop folder to see the New Boundary Technologies Home Page Shortcut that
you created.
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&4 Prism Deploy Editor - [NewBoundaryShortcut] E||E|E|
@ File Edit Package YWew ‘window Help - g x
@ E5 S, HAPFCEcH - X @

F: CHPROGRAM FILES\MNEW BOUMDY | Mame Size  Type Modified
& Computer
= Current Liser
=] |ﬁ User Profile
P Deskiop
& HKEY_CURRENT_UUSER,

Mew Boundary Technologies Home Page 1KE Inkernet Shorbcuk  8/26/2008 9:55:28 AM

< | >

|
|

1 selected file,

Ready

16. When you are finished exploring, you are ready to deploy the Package.

Important: The Package you created is stored on the local drive of your computer. When
you are ready to evaluate Prism on multiple computers, save the Package in
a shared location relative to target computers.

Deploy your Prism Package to a Computer

After creating a Prism Package, the next step is to return to the Console to create a deployment
Task representing the Package (shortcut).

1. Open the Console from the Windows Start menu.

Tip! If you have the Editor and Console installed on the same computer, you can open

the Console directly by clicking JCS in the Editor's toolbar.

2. If the Select the Channel you Wish to Manage dialog box opens, highlight the
Quick Start Channel and click OK.

& =]

Prism Suite Consale
A

M arne | Cancel
» 4" Quick Start Channel

Select the channel you wigh ta manage

Create...

Find...

Help

dilld s

If the Console opens to the main window, go on to the next step.

3. Inthe Console main window, go to the Tasks tab.
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@ Prism Console - Quick Start Channel

! File Edit Wew Computers @&ssetManagement Deployment Beports  Secority  Help

A RS DD Y@ Ttk vih v @
: — > o ~7

\! Metwork, Q_ Managed Eﬁ Configuration Groups Ei_'. License Urlts Py @ Tasks ? Assets
! Tasks a | | Al T argets \

4. Expand the All Tasks branch and do one of the following:

A In the Menu bar, select Deployment | Create Task: or

A Click the g icon in the Console toolbar; or

A Right-click and select Create Task from the pop-up menu.

Taszks n
s
{_% & T asks
‘ Task Groups
5. Onthe Create New Task dialog box, select the Package option.

Create New Task x|

E Tasks can be one of several different types. Select the
appropriate type for the task you are creating from the
options below,

+ Package
The task will install a Prism Package.

" Command

The task will execute the command you specify.

™ Seript

The task will play the Prism script you specify.

" Windows Installer (MSI) Package

The task will install a Windows Installer (MSI) package.

- Back |

6. Using the ﬂ button, browse to the Prism file that you created with the Editor. Click Next.
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Create New Task [g|

ié Specify the command ko be executed on bargek computers,

Command Line: |C:'I,P'rism DeployiMNewBoundary Shortout, P 2

Command Opkions: |

r

[ Distribuked

Help
<- Back, || Mexk -2 | Cancel |

7. Prism warns you that the Package file is local. For this exercise, you will deploy this Package
directly to your own computer, so this location is acceptable. Click Yes.
Create Mew Task E'
& C:1Prism Deploy MewBoundaryShartcut, PWiC
This File is specific ko this compuker, Files usually have to beina
network Folder or URL that is accessible at all target computers,
Are wau sure yau wank ko use this filename?
Yes
[ Don't ask me about this again
Tip! When you deploy Prism files in your production environment, the files associated with
the Task must be on a server or other shared location that is available to target
computers at all times.
8. Enter a descriptive name for the new Task. Click Finish.
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X

Create Mew Task

Enter the name of the new task,

&

Help |
<- Back, | Einish | Cancel |

9. The new Task is now listed in the Tasks tab. Drag and drop this Task onto your computer to
install the New Boundary Shortcut.

Tazks a
= @ Al Tazks

‘ @ Launch Motepad

: M ewB oundaryS harbeut

‘ @ Sample Package - &

‘ @ Sample Package - B

‘ @ Sample Package - C

: @ Sample Script - ABC
~A) Task Groups

10. On the Schedule Task dialog box, select the option to Install the Task once. Click the Next

button.

Schedule Task X
Specify how the tazk is bo be deployed.

@ M ewB oundarnys hortcut
r ! JNTEST1

T ask ype:
0+ |nztall the task

" Reinstall the task

" Uninstall the task

Help |
| Mext -» | Cancel |

11. On the next dialog box, click the Finish button to select the default option to
Process the Task as soon as possible.
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Specify when deployment is to start.
@ NewBoundaryShortcut

Q JNTEST1

—Start Deployment
¥ Process the task as soon as possible

™ Schedule processing to start at specified time
" Process task on event:

" User Logon

I System Startup I After specified time
Time: | 5 7/2012 1] s1e59Pm =
Relative to: ITarget computer ;I
™ Repeat deployment IWeekl'_.r j

[ ‘ake target computers, if necessary, to perform this task

Help

<Back |[ Finsh | Cancel |

12. On the Desktop, look for the shortcut that you just installed. Click the shortcut to open the
New Boundary Technologies Web site.

v

Recycle Bin

=]

Technologie. ..
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Review

So far, we have learned how to build a Prism Package that captures changes to a "clean
computer." We also learned how to deploy this Prism Package as a Task through the Console,
easily installing the changes in the Prism Package on a computer.

Next, we are ready to show you ways to move into production and to extend your exploration of
Prism.
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Ready to Extend Your Exploration

Now that you are familiar with the basics of Prismd capturing and deploying changes, using the
power of Smart Update and configuration groups, and viewing reportsd we would like to
recommend some more ways to exploit the power of Prism.

Here is a preview:

A Creating a Production Channel

A Installing More Computers

A Setting Up Channel Security

A Track Changes with the What's Changed Reports
A Removing Unwanted Software

A Cleaning up a Worm or Virus

A Self-Healing Applications

A Using a Web Page to Install Prism Files

Creating a Production Channel

When you are ready to begin using Prism in your production environment, you have several
options for setting up and using Prism Channels.

p>N

Use the Quick Start Channel as a reference for your production Channel (see below)

A Build a new Channel suited to your exact specifications (see the Console online help or
the Console Guide)

Create multiple Channels for different sites or various functions
Enterprises that are spread over a large geographic area may choose to use a separate
Channel for each site. Prism lets you create as many or as few Channels as you need.

p>

Moving the Quick Start Channel to Production

With its preset configuration groups and Tasks, many users find it convenient to use the Quick
Start Channel for their production environment and simply begin adding computers and building
their own Tasks, inventory configurations, and custom reports. If you choose this option, it is
critical that you change the polling interval before you begin. For demonstration purposes, the
polling interval in the Quick Start Channel is set to Continuously. This setting is not
recommended for the production environment.

To change the polling interval:

1. With the Quick Start Channel open in the Console, select File | Client Settings.
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File | Edit View Computers
“*| New Channel...

| #% Open Channel...
Find Channel...

Import 2

Channel Properties...

Conscle Settings...

Client Settings... L}—

Load Last Channel

EJ Print Preview...
w=y Print...

Exit

2. Onthe Client Settings | Polling tab, set the polling interval to 10 minutes or more,
depending on the number of computers in your Channel.

Client Settings A X

Polling lSenrer] Web Proxy Server |

% Haow often would you like clients to poll the

server for new updates?

* Pgoll continucusly

" Poll once every 10 El minute(s)

" Poll once every 1E| hour(s)

" Poll once every day

| 1 El minute(s)

I+ Automatically apply settings to all clients

oK | Cancel | Help

3. Select the Automatically apply settings to all clients check box.

v Automatically apply settings to all clients

Tip! If you prefer to set the Client setting individually for computers, see Applying Unique
Settings to a Client in the online Help or Console Guide.
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4. As you install the Client on managed computers or as existing computers contact the
Channel Server, the polling interval is updated.

Installing More Computers

The Prism evaluation includes licenses to support up to 25 computers. As you explore Prism and
its many features, you can use either of these methods for installing additional computers:

A Add computers directly on the network, following the same procedure you used to add
your own computer. When these computers contact the Channel, they are listed on the
Managed tab and are added to applicable groups.

A For computers that are not on the corporate network or those that do not use Microsoft
networking, use the Console to create a subscription file you can distribute to these
computers.

The subscription file installs the Client and sets the Client to subscribe to the Channel.
With the Client installed and subscribing to the Channel, the target computer is listed on
the Managed tab. It is ready to receive changes from and report to the Channel any time
it contacts the Channel Server.

Distribute the subscription file via e-mail, from a Web site, or include it in a login script.

(For more information, see "Creating a Subscription File to Distribute" in the Console
online Help or Console Guide.)

Setting Up Channel Security

Each Channel can be secured to customize the type of access people in your organization have
to the Channel.

A Set security options for a specific Channel by going to the Security menu in the Console.
Through the Channel security options, you can:

91 Define roles and give specific permissions to these roles
1 Assign individual users to the security roles

A Control the creation of new Channels through the Channel Manager. Right click on the
@s in the Windows taskbar.

(See the Console Guide or the Console online Help for more information on these options.)

Track Changes with the What's Changed Reports

Asset Manager Baselines and the associated reports are a powerful way to track changes to
installed software and hardware across your organization. The following is an example of how
you can detect a new piece of software has been installed and the method used for generating
the desired report.

1. If you have not done so already, complete an inventory of your test machine.

As with the exercise earlier in this guide, you can use the right-click options to Inventory Now.
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@ Netwoark b]-. Managed | 5% Canf
7|

Managed

= -:IQ Managed Computers
- g m o) | Assign Task..,
-:Q Organ Q —

'i"'-l"_‘_} Diistrib g Irvvenkary Mow

o

Delete Delete

Manage Licenses...

Reinstall Client. ..

| 1l Reports 3

Properties

2. When the inventory is complete, select Asset Management | Baselines.

Asset Management | Deplovment  Reports  Security

| @ Create Asset... ‘__;l - ﬁ

j bssek Types rd"'j—

{ Configure Netwark Scan, .. prise Linits
Request Complete Rescan [

Inyentory Configurations., .,

Baselines. .. M |

Restore Deleted License Units

Unresolved Files

User-Defined Fields 3

Irnport Datka. ..

3. Click the Add button on the Manage Baselines dialog.
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@ Manage Baselines b_<|

Bazelines are uzed by the What's Changed repart. By adding a bazeline now, pou can determine
what'z changed between how and the time you next in the What's Changed repart.

Bazelines
M ame Dezcriptiaon Creation Date
Before Upagrade 1241442010

After Uparade 2142010

Add | Edi | Delete |

ak. I Cancel | Help |

4. Give the new baseline a descriptive name that reflects the date or the current status.

@ Add Baseline

M amne: ||

Dezcription:

k. I Cancel Help |
A

5. Install a new application or uninstall an existing one on your test machine.

For this example, we install the Acrobat Reader to our test system, since it did not exist during
step 1.

6. Take another inventory of your test machine.

Now it's time to generate the report.

7. Select the What's Changed - Software Summary from the options with the % icon in
the toolbar or from the Reports menu.
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Reports | Security  Help
[ % Administrator Reports 3 | @
E tf} Deployment Reports F L
! ,_E! Computer Reports 3 ;.ssets
%, Distribution Reports vl
Qa_-. #Assel Management Reporks  » Hardware Reparts .
S AlTEsEs Asset Reports r
#  Launch Motepad
% | Software Reports 3 Find & File i
4. Sample Package - A License Usage Reports  » Installed Applications
% Sample Package - B Installed Applications Summarsy
Hi Sample Package - Invenkory Scan Alerts
. Sample Script - ABC

Purchased Software Summary

Software License Compliance

What's Changed - Software Detail

What's Changed - Software Surmmary m

Tip! For this example, we are looking at software changes. You could also use the Wh at 6 s
Changed i Hardware Summary to capture changes to the operating system and
hardware.

8. Onthe Change Report Options dialog, use the drop-down list to choose the baseline that
you created. Use the current status as the end baseline.

4 Change Report Options fgl

Stat Baseline: | 12/14/2010 415 PM - Before Upgrade -]

End Baselne .
| k. | Cancel |

9. Click OK to run the report.

Prism displays the Whatodés Changed report, |listing the
have changed between the first and second inventory scan. This report can be customized by
rearranging columns and adding or removing the default fields.
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Asset Manager 6s Bas e What'®Ghangedoepgts, etd/ouwdpturd detaileck
information and changes in your managed environmentd both from a software and hardware
perspective.

Cleaning up a Worm or Virus

Viruses and worms like MSBIlaster, Sasser, and MyDoom are running rampant. If your network
becomes infected with one of these viruses, Prism can quickly identify and clean up infected
computers.

The steps in this example walk you through identifying and remedying the MSBIlaster worm.
Similar steps can be used for other viruses and worms.

1. In a Prism Channel, create three new user-defined configuration groups and an All Others
group representing the four possible states in relation to the MSBlaster worm:

A infected and not patched
A patched but still infected
A patched and cleaned up
A not patched but not infected
Configure the rulesets for these groups to look for both:
- MSBLASTER.EXE in the %systemdir%\system32 directory

- presence or absence of the registry key that indicates if the system is patched
HKLM Software\Microsoftt Windows NT\CurrentVersiori Hotfix\KB823980

Note: This registry key is the relevant key for Windows XP and Windows 2000 systems.
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